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ACKNOWLEDGEMENTS 

I am privileged to and honored to live, work, and gather on Treaty 6 land.  An-

cestral and traditional Indigenous territory of the Cree, Saulteaux, Nakota, Dene, 

and Homeland of the Metis.   

Given the task of writing this memoire has certainly been a journey.  I 

would like to thank the NEOSS “Knowledge Keepers”.  To those who took the 

time to collect all the information, news paper clippings, photos, AGM meeting 

reports, it has been truly amazing to step back in time and collectively put this to-

gether.  My hope is that this book will be kept in with the knowledge that has 

been gathered in the past.   

To be part of this amazing journey with NEOSS has been one of the most 

life altering experiences imaginable.  From being the very first person who ac-

cessed the new shelter in 2016 (April 6, 2016, to be exact) when it was not even 

officially open to the public yet, gaining employment with the shelter in December 

of the same year, then becoming a full-time shelter worker for 8 years, transition-

ing over to the Administration Building and working with all departments has be 

memorable, to say the least.  

I can say with certainty, I  had no clue what DV/IPV was.  I did not know how 

many forms there are, what the residual effects are, what vicarious trauma entails, 

what actually happens in a shelter.  While I am certainly not an expert on the sub-

ject, I do have a much better understanding of what the entire staff at North East 

Outreach & Support Services does!  The journey of compiling all the information has 

been enjoyable to say the least.  I hope that everyone enjoys reading this compila-

tion of history as much as I have enjoyed writing it. 

Shelley Robertson, Administrative Assistant 
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Melfort Sexual Assault Center opened on February 20th,1984, in 
the lower level of the Medical Associates Clinic at the corner of Main 
Street and Crawford Avenue.  The first two field workers were Judi 
Herrem and Gail Bilbrough.  Once office space was acquired, the two 
women had the job of finding an array of 15-16 men and women will-
ing to volunteer to work the Crisis Line and make field visits.  Volun-
teers had to attend six weeks of training before they would be able to 
assist those who required help due to sexual assault. It was soon ap-
parent that Domestic Violence was key in many of the calls and subse-
quent field investigations.  This led to Melfort being approved for a Safe 
Home project in December of 1984.  By March of 1985, the Safe Home 
was in operation.  The rapid expansion of the Center from a Sexual As-
sault Crisis Line, to Crisis Center and Safe home made the hiring of 4 
full time staff a priority.  The positions were Executive Director, Shelter 
Worker, Crisis Worker, and Office Secretary. 

 

 

DON’T TAKE THE BLAME 

 

Your partner blames you for the violence in your relationship. Abusive partners 
rarely take responsibility for their actions.  
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The name would soon be changed to the North-East Crisis 

Intervention Center, Inc. The scope of the initial project would 

take on a much larger need and cover a much larger area than 

the 25-mile radius it was intended to cover.  North-East Crisis 

Center would learn that they would receive funding from the pro-

vincial government that would cover the employee salaries, but 

the Center would be responsible for raising money for operations.  

A few local clubs and rural municipalities stepped up and some of 

the operating expenses were covered, the amazing people of Mel-

fort also helped out with donations “in kind”.  

Rick Peters became the first “Director of the Safe home Pro-
ject” and was also appointed the Vice Chairman of the Board for 
the Provincial Association of Transition Houses.  In September of 
1985, Mr. Peters reported that since March of that year, the safe 
home had provided safety and shelter to 14 women and their 
children.  Until the home on McKendry East was purchased, most 
clients and children accessed the crisis center during the day and 
would stay in a safe home in the evenings, nights and early 
mornings.  During the day staff would assist with providing trans-
portation to Interval and Transition houses in larger communities 
as Melfort did not provide this.  Safe 
homes would provide meals and a safe 
environment for women and children 
for a short-term stay. The “Safe home 
Program” would see 10 homes used in 
the community for women and chil-
dren fleeing domestic violence in 
1987.  

 

Break the cycle 

If you're in an abusive situation, you might 
recognize this pattern: 

• Your abuser threatens violence. 

• Your abuser strikes. 

• Your abuser apologizes, promises to 
change and offers gifts. 

• The cycle repeats itself. 

 

RICK PETERS 
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North-East Crisis Intervention Center would see the 
start of many self-help groups ranging from Women’s Sup-
port Groups for Domestic Violence to groups for addictions.  
The crisis line would bloom in the number of calls it received.  
Ranging from those who are fleeing domestic violence, farm-
ers who are in crisis due to plummeting crop/livestock pric-
es, addiction struggles, sexually based traumatic incidents, 
and suicide.  Workers who volunteered their time carried 
pagers and would often receive calls at home after 6:00 pm 
and could receive calls at any time of the night.   

Create a safety plan 

Leaving an abuser can be dangerous. Consider taking these precautions: 

• Call a women's shelter or domestic violence hotline for advice. Make the call 
at a safe time — when the abuser isn't around — or from a friend's house or 
other safe location. 

• Pack an emergency bag that includes items you'll need when you leave, 
such as extra clothes and keys. Leave the bag in a safe place. Keep im-
portant personal papers, money and prescription medications handy so that 
you can take them with you on short notice. 

• Know exactly where you'll go and how you'll get there. 
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NECIC would soon collaborate with PA mobile crisis, having calls 

transferred to them during the night.  Many referrals were sent to 

NECIC from Social Services, and the RCMP.  Volunteers would attend 

court with clients and would do a significant amount of work with the 

court system, receiving commendations from the Crown Prosecutor’s 

office for the work done by the organization.   

In 1995/1996, NECIC would have contact with 1269 women and 
children and travel over 7400 km’s.  It was shown that there was a 
need for a more permanent way to house and work with those who 
are fleeing Domestic Violence.  Some of the core programs offered 
were supportive counselling for victims of violence, Court preparation 
and support, Safe Shelter, 24-hour Crisis Line, and a full resource 
center.  At this time, only a small portion of funding was received 
from the government for Outreach services.  

  Another milestone would be 
reached in 1995.  The purchase of 
the house on McKendry Ave E.  
Renovations were started both in-
side and out in order to ensure 
that the home would be suitable 
for women and children fleeing Do-
mestic Violence, the home would 
also house the offices for Executive 
and Outreach and the new pro-
gram, Community Development.  
The Crisis Line had proven to be a 
valuable resource after 10 years, 
with the numbers of people using it 
increasing each year.  With the 
number of people using the Crisis 
Line, it was evident, even back 
then, that this played a vital part in 
the community, and the hope was 
that it would continue for many 
years.   
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NECIC would continue to grow and partner with other communities 
growing our service area immensely. This continual growth would soon 
see the need for a much larger facility, all the while NECIC would contin-
ue to serve and thrive in Melfort.  Rapid growth of NECIC would see the 
need for more employees, offering more services to the clients and chil-
dren that were served at the time.   

 Moving onto the later 
parts of the 1990’s, discussions 
would move into building a 
brand-new shelter within the 
community, along with a name 
change.  NECIC would now be-
come North East Outreach and 
Support Services in 2009-2010.  
It was felt that a name change 
would be beneficial as it would 
reflect the much larger area it 
was serving.  In 2011, plans 
would start for the construction 
of the new building.  This, how-
ever, would not come without 
its own set of challenges.  
While the need was there, it 
would become problematic in 

finding the perfect location for the new building.   
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NEOSS and the city of Melfort would come to an agreement on a 
lot on McKendry Ave West, and the real work would soon begin.  While 
the staff would continue working the front lines, assisting families flee-
ing Domestic Violence, the work behind the scenes would start.  Grant 
writing, proposals and fund raising would play a large part in the con-
struction of the new shelter, working with Provincial and Federal govern-
ment entities to ensure that the new shelter would indeed become a re-
ality.   
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November 21, 2022… 

 

In 2022, Saskatchewan 

(730 victims 

per 100,000 population) and 

Manitoba (585) had the high-

est provincial rates of police-

reported family violence and 

intimate partner violence 

(732 for Saskatchewan 

and 633 for Manitoba), similar 

to police-reported crime over-

all. (Statistics Canada) 
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FUND  RAISING 

BRENDA IVES 
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April 11, 2014, would see the “Official Sod 

Turning” take place.  The new shelter at 128 

McKendry Ave West would start construction.  

Administration, Outreach, shelter staff would 

continue to work collectively to ensure that 

the community and the area it serviced still 

received the exemplary attention it so de-

served.  As Melfort was still a small shelter, it relied on referrals to other 

shelters, along with transferring clients and children to shelters, the Crisis 

Line would still prove to be a much-needed resource for the region.  

 

The new shelter would be the first shelter constructed in the province 

since 1989.  Realizing that the IPV rates were 

not declining, and that there was no structure 

in place to house women and children fleeing 

violence, Melfort was the obvious choice for 

the build.  The new shelter would have 7 

suites, two with adjoining suites, to accom-

modate larger families.  A total of 16 women 

and children would be able to be housed in 

this facility.  It would boast a fully functional 

kitchen for families to prepare meals, a large 

living area, dining room, a fully stocked play 

area for the children.  All while being com-

pletely secure with a state of the art security 

system in place, ensuring that families stay-

ing with NEOSS would have the sense of be-

ing safe and secure in their new surround-

ings.  It was a very exciting time for North 

East Outreach and also for the city of Melfort.  

 
Seeking Safety from Interpersonal Violence Stream 

The Saskatchewan Housing Benefit - Seeking Safety from Inter-

personal Violence (Seeking Safety) Stream provides a simple flat-rate monthly benefit to help individu-

als fleeing interpersonal violence cover their rent and utility costs. 

The Saskatchewan Housing Benefit (SHB) is delivered by Saskatchewan Housing Corporation (SHC) and co-funded by the 

Government of Canada and Government of Saskatchewan under the National Housing Strategy. 
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Kevin Phillips 

Rick Lang 

CMHC REP 

In DV, an abusive partner 

engages in a pattern 

of behaviors that give 

them control or power 

over the other partner. 

These behaviors can in-

clude physical and sexual 

assault, control over fi-

nances, verbal threats, co-

ercion, manipulation of 

children or custody, and 

emotional abuse. 

(Betterhelp.com) 

https://www.thehotline.org/identify-abuse/understand-relationship-abuse/
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Left to Right    GORD WYANT, CMHC REP, RICK LANG, LOUISE SCHWEITZER,  JASON DEHAAN, CAM LEE,          

KEVIN PHILLIPS 

 

Left to Right 

KEVIN PHILLIPS, KAMA BAUER, GORD WYANT, RICK LANG, LOUISE SCHWEITZER, CMHC REP, CRYSTAL GUY  
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Staff and Administration would continue to be extremely busy 
during the building of the new shelter.  Many fund raisers were held, 
donations from businesses, RM’s, towns, and private citizens contin-
ued to come into NEOSS and were put towards the new shelter.  It 
would also be during the construction of the new shelter that talks 
would begin with the Ministry of Social Services regarding an emer-
gency receiving home that would become TreeHouse.  It would be a 
busy time for NEOSS.  However, tragedy would strike during the 
chilly night hours on November 30, 2014.  A devastating fire would 
sweep through the nearly completed shelter, destroying it.  The fire 
was ruled accidental, non-suspicious, and the work would begin all 
over again.   
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December 5, 2014 
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Women’s shelter restarting from the Ground Up 

 
For the second time, work is well underway on a 16-bed shelter in 
Melfort for women and children who are victims of family violence. 
The shelter is owned by the North East Outreach Support Services 
(NEOSS) Inc. 
Its construction originally began in the spring of 2014, and was about 70 
per cent complete when it was destroyed by an accidental fire in 
November of 2014. 
Most recently, construction crews have gotten up the roof’s fram-
ing. 
Prince Albert MP Randy Hoback was present Thursday for the sec-
ond sodturning ceremony, as well as MLA Kevin Phillips, and Donna 
Harpauer, the minister of social services and minister responsible 
for Saskatchewan Housing Corporation. 
This coincided with North East Outreach’s third annual Walk a Mile 
in Her Shoes event. It involves sizing your foot into a pair of bright 
red high heels and walking to raise money for the shelter. More 
than 40 people registered for the march, to end sexualized, domes-
tic and all forms of gender based violence. 
The federal and provincial governments, through the Canada Mort-
gage Housing Corporation and Saskatchewan Housing Corporation, 
are jointly contributing over $1.6 million under the Canada-Saskatchewan 

Investment in Affordable Housing 2014-2019 agreement. 
The City of Melfort has contributed $188,000 for the land and NE-
OSS contributed $111,000 in cash equity and about $460,000 in 
mortgage financing. 
The project is now scheduled to be complete in the spring of 2016. 
– with files from Chelsea Laskowski 
nmaxwell@panow.com 

http://panow.com/article/444329/photos-first-step-safety-women-and-children-around-melfort
http://(http/www.cmhc-schl.gc.ca/en/corp/nero/nere/2014/2014-08-26-1200.cfm
http://(http/www.cmhc-schl.gc.ca/en/corp/nero/nere/2014/2014-08-26-1200.cfm
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Parkland Review December 5, 2014 
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The shelter would open in June of 2016.  Since the opening of the 

shelter, it has run to full capacity for the entire 8 years.  The brand 
new staff started training in May of 2016.  Since the shelter’s opening, 
staff are required to have quite a bit more training than in 2016.  
Since Covid, staff has had to deal with so many more issues than just 
DV. The pandemic affected society in such a negative and broad way, 
that unless you are working within the DV industry the impact of what 
it has done will not be understood.  Rates of DV increased vastly, ad-
diction issues are at the fore front of many situations, staff has had to 
learn to adapt accordingly. The women and men who are working in 
the shelter, outreach, and treehouse need to be commended on the 
stand up job that they have done in response to this! 

In June of 2016, the Ministry of Social Services would approach 
NEOSS and thus TreeHouse would come into existence in October of 
2016.  They would occupy the house on McKendry Ave E.  Shortly 
thereafter, it would be discovered that the house did not have ade-
quate ventilation for all the workers and the children who were resid-
ing there. The house on McKendry Ave East would be sold in 2017, and 
TreeHouse would move into the former Administration side of the shel-
ter building which was completely renovated for them in December of 
2017.   

With each year, the need for the Crisis Line, shelter for women 
and children fleeing Domestic Violence, children needing safe secure 
placements, our Outreach department meant that NEOSS was growing 
at an alarming rate.  

NEOSS would again see considerable growth in 2019, staffing had 
now reached to slightly over sixty, but the need for more workers was 
seen and there were new positions developing within the organization.  
April would also see the start of construction of the four-plex unit di-
rectly west of the Shelter/Treehouse building.  This would be a second 
stage housing unit for clients from the shelter to transition to when 
they would leave the shelter but were still in need of supports from the 
organization, as the clients may not be quite ready to transition into a 
life with out Domestic Violence.  TreeHouse would also be licensed to 
now house 12 children instead of 5.  
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Left to Right 

UNKNOWN, UNKNOWN, LOUISE SCHWEITZER, RICK PETERS, RICK LANG, CAL GRATTON,  

BLAIR MICHALIEW, TODD GOUDY 

Left to Right  

CAL GRATTON, LOUISE SCHWEITZER, 

BLAIR MICHALIEW 
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With all this happening, it was soon realized that the growth of 
NEOSS was imminent, and that a long-term strategic plan would be 
needed to build programs and a new administrative building.  The year 
2019 would see the creation of a new branch of our tree, Melfort Youth 
Evolution.  Kathryn Carswell took on the responsibility of this and re-
mains at the head of this program today, doing amazing things with the 
youth in our community.  Construction would start on the new admin-
istration building in 2019, with completion slated for completion in 
2020/2021.  Covid would hit in 2020, and things would take a dramatic 
turn.  Executive, Administration, and Outreach would begin to work re-
motely from home, while the front-line workers at the Shelter and Tree-
House would keep both of these operating as smoothly as possible.  It 

certainly was a trying time for 
all staff.   
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MELFORT YOUTH EVOLUTION  
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NEOSS would again be highlighted in a pilot project funded 
through the Saskatchewan government in 2020/2021.  Nipawin 
FIRST would become part of the NEOSS family.  Our Family Inter-
vention Rapid Support Team (FIRST) supports children and families 
in decreasing the amount of Adverse Childhood Experiences (ACES) 
and to help prevent violence in the home. 

Left to Right 

BECKY PICKERING, TRACEY ZWOZDESKY,  

CHELSEA WANDLER 

CHELSEA  WANDLER & BECKY PICKERING  
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The staff at FIRST offer advocacy, 
family violence education, individual 
and family case planning, safety plan-
ning, risk assessments, home visits, 
referral to other services, life skills 
training, budgeting and financial litera-
cy, outreach, and supportive counsel-
ling.  This has quickly become a very 
integral part of our organization. 

 

 

 

 

 

NEOSS would face some struggles in the later part of 
2022 and into 2023.  A complete restructuring of the or-
ganization would take place after the retirement of Louise 
Schweizter.  We would see Wayne Helquist and Haley Ken-

nedy become interim co-
executive directors until a new 
one could be found.  Joan Bear 
took over the reins in Novem-
ber of 2023.  With Joan at the 
helm, we are all excited to see 
where NEOSS will go next.   

Left to Right 

CHELSEA WANDLER, BECKY PICKERING 

Left to Right 

BARB HUNTER, KATHRYN CARSWELL, MARY-

ANN SAMBRANA, GAYLA DICKSON, JOAN BEAR, 

SHELLEY ROBERTSON, LAURA NEARING  


